February 12, 2009

To Whom It May Concern,

Over the past 10 years, First Class Valet has overseen the valet service for The Clubhouse
restaurant in Oak Brook. Shane Leathers, Estlin Rydman and their staff have consistently
demonstrated professionalism and courtesy in dealing with our guests. Hospitality.
compassion, respect and an overall quality of service is what has become the standard.

First Class Valet is always receptive to comments and problems when they arise, Shane
and Estlin never let the Clubhouse or our guests down. First Class Valets are true
professionals.

It is with great confidence that I recommend First Class Valet.
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Evan Traub
Service Manager
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